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When replying please quote:       

Ref No: MPDB/OSP/2017/ (1)    Date: 9th September, 2017 

TO ALL DOCTORS 
RE:  INTRODUCTION OF ONLINE SERVICES 

Reference is made to the above. 

The Kenya Medical Practitioners and Dentists Board (KMPDB) is committed to enhanced service 
delivery by launching an Online Services Portal - osp.medicalboard.co.ke 

In this regard, we now have the following services online: 

1. Application of Doctor’s Retention Certificate 

2. Renewal of Private Practice 

We are continuously working to ensure that the more services are available. 

In this portal, every doctor will have an account with a dashboard of available services offered. 

Payments are made via Board’s MPesa PayBill – 992836, the Account Number is an invoice 

number uniquely generated by the system. Upon successful payment process and approval, the 

doctor gets an SMS and an email notifying them that their certificate/license is ready and they 

can login into their portal and download and print on their end. 

The pre-signed certificates and licenses generated have a unique QR Code which can be used 

verify their authenticity. Once scanned, the QR Code reveals the licensure details of the doctor 

including a photo of the holder. 

The above is at pilot stage and you are urged to ensure that you have updated your contact details 

and ID Number which shall be used during registration of your account.  

Should you have changed your contact details, send them to osp@kenyamedicalboard.org in 

format below: 

Name:  

Registration Number  

ID Number  

Email Address  

Phone Number  

 

We have a dedicated team to assist in ensuring improved service delivery at the Board. 
Download the procedure manual here  
 

Kind regards 

 

 

DANIEL M. YUMBYA 
CHIEF EXECUTIVE OFFICER 
KENYA MEDICAL PRACTITIONERS AND DENTISTS BOARD 
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